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GLOBAL TRENDS
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AN INTERACTION IS
A LIVING RELATIONSHIP
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"Good leaders must first become good servants’.

Robert Greenleaf
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“Cities are the result of a million
1ndividual human decisions,

Mike Batty, The Bartlett Centre for Advanced Spatial Analysis
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“Cities are the result of a million
1ndividual human decisions,

all rational but relatively non coordinated,

Mike Batty, The Bartlett Centre for Advanced Spatial Analysis
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“Cities are the result of a million
1ndividual human decisions,

all rational but relatively non coordinated,

which makes the resulting whole behaviour
quite unpredictable” .

Mike Batty, The Bartlett Centre for Advanced Spatial Analysis
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Ihe journey 1s defined
Dy the quality
Of 1TS 1NnTeractions



MINISTRY OF INFRASTRUCTUR
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SeETTER UTILISATION
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"Rotterdam’s international port is one
of the most 1mportant crossroads of
trade flows 1n the world.

- De Verkeersonderneming
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"Rotterdam’s international port is one

of the most 1mportant crossroads of
trade flows 1n the world.

Good accessibility of the Rotterdam
region 1s of vital importance to the
Dutch and international economies” .

- De Verkeersonderneming
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TRAVELER

* Behavilioural change happens 1n stages
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TRAVELER

3ehavioural change happens 1n stages
-0cus on the receptive traveller

Jo not talk about but with travellers
Jtilise compelling events
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5. ENVIRONMENT
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4. BEHAVIOUR
5. ENVIRONMENT
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. ENVIRONMENT
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IDENTITY who I Am

BELIEFS what I Believe
CAPABILITIES what I am Capable of
BEHAVIOUR what I Do
ENVIRONMENT what-my Environment is
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DO NOT DESIGN INTERACTLONS
INSTEAD DESIGN The CONTEXT
-UR INTERACTLONS
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HOW Ccdn we design contexts
that foster 1nteractions?
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ARCHLITECTING
INTERACTION



CREATING CONTEXTS
THAT FOSTER
INTERACT LON
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A CUSTOM PROCESS
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—VERY CONTEXT NEEDS 1O
-USTER INTERACTIONS,
ONLY 1O VARYING DEGREES
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CATHER THE INTELLIGENCE OF USERS

AARNESS THE HONESTY OF BEHAVIOUR

JITLISE THE VALUE OF TIME
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wWe NOW ALL CREATE CONTEXTS
THAT FOSTER INTERACTIONS
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